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Where We Are

Mission Statement
NECSG Inc. is committed to developing a range of services, activities
and programs that are:
➢ accessible
➢ inclusive rather than exclusive,
➢ meet community expectations,
➢ provide support for consumers with different and diverse
needs,
➢ acknowledge and celebrate cultural diversity,
➢ reflect the diversity of backgrounds and experiences found
within the community.
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Introduction
The aim of this booklet is to help you connect to activities, groups
and services provided at our centre or even be inspired to start
your own group.
Our centre has activities and events through out the year
suitable for individuals, families, older persons, all cultural groups
and people with a disability.
We provide a safe space for people to meet in a warm and
welcoming environment. Support or referral is available for
people who are experiencing difficulties.

Get involved
make friends
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About Us
North East Community Support Group Inc
North East Community Support Group Inc (NECSG) has
been serving our community since 1982. We are a
community-based not-for-profit organisation that provides
services in three main areas: community services,
homelessness and youth support.
NECSG Inc is the incorporated body that auspices:
➢ Zillmere Community Centre
➢ Zillmere Young Peoples Support Services
➢ Zillmere Family Accommodation Program.
Our mission is to work towards providing quality community
support programs in line with changing needs and services
and activities targeted to alleviate poverty, homelessness,
distress, disability, isolation and unemployment.
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Our Programs
Zillmere Community Centre
Zillmere Community Centre (ZCC) is funded by the Department
of Communities to provide community development and
education and service development activities to community
members in Zillmere and surrounding areas.
The centre offers access to activities on both a formal and
informal basis; ranging from skills development in job preparation
and employment pathways; to groups aimed at enhancing the
lives of community members through fun, creativity and social
support. The aim is to build relationships over time based on
identified needs.
ZCC offers the following services
•
•
•
•
•
•
•
•
•

Membership
Information and referral
Advocacy
Recreational activities
Social activities
Life skills programs
Arts and Crafts
Volunteering opportunities
Room Hire.

Zillmere community Centre is committed to develop a range of
services and programs that accessible to everyone, meet
community needs and expectations, provide support for
consumers with different and diverse needs, acknowledge and
celebrate cultural diversity.
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Zillmere Family Accommodation Program
Zillmere Family Accommodation Program (ZFAP) is a Specialist
Homelessness Service. It provides case management support
and short-term accommodation to families who are homeless or
at risk of homelessness. The primary aim of our service is to assist
families in housing crisis gain secure and sustainable housing.
Supported accommodation means that families who are housed
with the program are required to work with a support worker on a
regular basis towards their identified goals. Individual case plans
are client centered and structured to the specific needs of each
family.
Eligibility: Families with at least one child under the age of 18 and
in housing crisis including homelessness, overcrowding, domestic
violence, relationship breakdown or no access to private rentals.
Applications can be made by phone or appointment during
office hours if not already a client of another Specialist
Homelessness Service. All applications involve a QHIP
(Queensland Homelessness Information Platform) assessment.
Referrals accepted from other agencies who do not have
access to QHIP or through QHIP only if a vacancy is listed.
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Zillmere Young Peoples Support Service
Zillmere Young Peoples Support Service (ZYPSS) is a youth support
service funded by the Department of Child Safety, Youth and
Women that provides information, advice and referral as well as
client case management to young people aged 12 to 21 years
that are at risk of disconnection and experiencing challenges in
their lives.
We work with young people who voluntarily want to access
ZYPSS to make positive changes in their lives. If you don’t have a
safe place to live, are involved with the justice system, struggling
to stay at school, are having issues with alcohol or other drugs
and/or generally feeling like the universe is against you, we may
be able to help. Sometimes we’ll organise to have a 1-1 chat,
other times it might be about some specific support you need, or
it could be about planning a change in your life.”
For more information please contact us on 07 38652880 or
Mob: 0448 584 833
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Zillmere Community Centre Activities
Beading Group
Beading group is held every Monday from 10am-12pm. It will also
be held every second Thursday from 10am-12pm starting from
Thursday 28 March 2019.
The cost is $3.00 for the group which covers tea, coffee, biscuits,
beading thread and findings. (all the important bits and bobs)
Beads are available for $1.00 a packet or strand. There is always
a variety of beads available for sale!
It’s a very friendly group of people, who along with the volunteers
are happy to help each other. During the beading session, you
are welcome to make whatever you like, and the volunteers will
always give you a hand if you need some help putting pieces
together.
This is a great place to bring any broken necklaces and either
put them back together or pull them apart and give them a new
life. You need no experience to come along and have a go, just
some creativity and imagination!
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English Conversation Class
We have two English classes on a Friday morning an
intermediate class 8.30am -10.00am and a beginners class 10.15
am -12noon. A combined morning tea for everyone is held at
10.00am.
A class can average as many as 10 students each week. They
come from a wide range of countries and have various levels of
the English language.
The classes are practical-hands on type classes, giving all
students the courage and confidence to speak and interact in
their new language and with each other.
Part of the lesson involves copying and reading from the board,
then incorporating that into practical activities. For example:
sitting/standing – next to, behind, in front of, opposite.
This includes understanding and following instructions from the
teacher. Then even more difficult, giving instructions to other
students. For example: Please sit down. Please come in.
The English classes are very popular and free. Please contact
reception on 3865 2880 to register.
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Zillmere Women to Women
We are a group of women that meet every two weeks, our vision
is Women Supporting, Empowering and Nurturing across all walks
of life.
We meet every second Tuesday from 10am till 12 noon, this year
we have a lot of arts and crafts with some other activities
planned.
All women are welcomed with open arms to come and join us
for morning tea. This group is led by women for women with every
idea put forward valued.
There is no cost to attend the meeting. Please contact Karen at
KarenH@necsg.org.au for more information including a copy of
the flyer.
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Zillmere Sews
Zillmere Sews meets of a Friday morning from 10am till 12 noon (or
a bit later).
Zillmere sews was started for refugee women to have access to
sewing machines, kindly donated by Cr Jarrad Cassidy. It now
operates as a community group making boomerang bags (for
fortnightly food parcels that the Community Centre provides with
the assistance of Oz Harvest) we also sell some as well as
donating to other community groups.
We are also making toiletry bags for homelessness connect, as a
thank you to ‘Knitting for The Needy’, for donating material to our
group. Joining our group is free of charge. Phone: 3865 2880 for
more information.
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Zillmere Community Centre’s Groups
Card Games
Play Canasta and 500 Cards Social Night.
Come join our friendly, happy group of card players on Monday
nights 6.30pm - 9.30pm
We play 500 and Jonala Canasta. Never played before, no
problem, we will teach you.
For a great night out with a fantastic group of people for a cost
of just $5.00 which includes: tea, coffee, biscuits, and other food.
How can you not join in?
Contact Glenn 0404 468 824
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Jam Session
The Zillmere Community Jam Session (ZCJS) is a not for profit
music program focused towards providing an opportunity for
people to play music and/or sing in an “open mic” type
environment.
The Program is specifically for those experiencing disadvantage
in some way, be it mental illness or disability and do not have
access or the means to “jam” with other like-minded individuals.
The focus for the group is primarily to have fun in a supportive
environment regardless of skill level or singing ability. The Zillmere
Community Centre provides a safe and friendly environment for
us to perform along with considerate, highly supportive and
professional staff.
The Jam Session is free and runs out of Redcliffe Community Care
Unit in the first week of the month and at Zillmere Community
Centre for the next three weeks.
The ZCJS has been active since 2012, over the years a
dedicated clientele of regulars has participated in and been
actively involved in the development of the music program
which helps to contribute to individuals’ sense of purpose, selfesteem as well as fostering a sense of accomplishment and peer
support through music.
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We also have a consistent and highly motivated audience of
friends who attend simply to enjoy the music. Jam Session
participants have performed publicly at various functions held by
Zillmere Community Centre.
Looking to the future our goal is to maintain the program and
thus the friendships, fun and sense of connectedness that the
universal language of music provides.
The group is held every Friday 12:30 to 2:30pm at the Zillmere
Community Centre, 54 Handford Rd.

18 | P a g e

Knitting 4 Brisbane’s Needy
Karen and Peter Croke started Knitting for Brisbane’s Needy on 20
January 2006, after having a conversation with a Pastor. Who
mentioned that no one in Brisbane seemed to donate warm
clothing to the homeless, as it doesn't get cold in Queensland?
Pastor Barbie said, “If you are living under a bridge, on the
beach, in doorways of buildings, or anywhere outside it can get
very cold, even when the days have been warm”.
I told her I could knit some beanies, scarves and other items for
her to distribute. Then I mentioned it to a friend who told a friend
and that was the start of Knitting for Brisbane’s Needy!
From 3 ladies knitting a few items each, it has now grown so
much, that we have at least 800 members, and have distributed
over 430,000 items in thirteen years.
Over the years we found that not only Brisbane homeless
needed our help, but domestic violence victims, needy families,
wildlife carers, animal rescue groups, indigenous communities,
those affected by natural disasters etc. Our help was needed all
over Queensland and in times of natural disasters also interstate.
These days we have expanded from knitted, crocheted and
sewn items to distributing hygiene bags with 8 basic hygiene
products - Soap, face washer, deodorant, toothbrush,
toothpaste, shampoo, comb or brush, and a small packet of
tissues. When we have these items donated, we also add things
like band aids, lip balm, sunscreen, insect repellent. We receive
donations from our members new clothing, shoes, thongs and
things to be given as gifts to those in need such as toys, at
Christmas time.
We now donate to organisations, communities not only in
Brisbane but as far north as Cooktown, places like Roma,
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Toowoomba, Warwick, Nanango, Longreach, Tweed Heads. We
have been donating a lot to farmers in distress due to the
drought and will be sending items to Townsville once the cleanup is completed. We also attend Street Feeds for the homeless,
where we give out our knitted/crocheted blankets, beanies,
gloves, scarves, jumpers etc during winter.
WE CAN NOT ACCEPT PRE - LOVED ITEMS OF CLOTHING,
FURNITURE any more due to lack of storage and the state of
some items that have been donated ripped, torn, or dirty.
We receive no funding from the government, although in
November 2018 we received a brand-new Toyota Hilux Van to
do our deliveries and pickups in! All made possible through a
grant from the Queensland government.
We have "knit and natters," at various locations throughout
Brisbane, Logan, Beenleigh, Toowoomba etc on various days
during the year. One is held at Zillmere Community Centre (North
East Community Support) on the last Tuesday of every month
from 10.00 am till about 1.00 pm. All welcome at any of our knit
and natters.
For any other information please visit our Website
knittingforbrisbanesneedy.com.au or find us on Facebook
or contact the founders/owners Karen and Peter Croke
Mobile: 0419 829621 0r 54930538
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Line Dancing Boot Scooters
Friday mornings between 9.00 am – 11.00 am we girls meet for
line dancing. The cost is $5.00 each week and that includes
morning tea.
We dance to form friendships, laugh together
and have much fun. No need to worry that you
can’t dance, we are all here to teach you. It’s a
good place to be and we all look forward to our Friday mornings.
New members are welcome. Phone reception on 38652880 for
more information.
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Murri Connections - Suncare Community Services
The Murri Connections Art Group/Yarning Circle meet weekly at
Zillmere Community Centre on Tuesdays 9.30 am -12.30 am and
are free.
An Indigenous Community worker facilitates the group. This
group assists Aboriginal and Torres Strait Islander people in Caring
roles through the therapeutic process of the yarning circle and
telling their story through art.
The Murri Connections Group is for Aboriginal and Torres Strait
Islander People living with or caring for someone who has Mental
Illness, Chronic Illness, Disability or who is Frail/Aged.
Through traditional and contemporary Aboriginal Art and the
Yarning Circle members tell their story, connect with their culture
and maintain spiritual strength. For more information phone
1800 789 227.
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Northside Lace Makers
We meet every Wednesday morning
9.00am – 12noon to promote lacemaking skills that were
practised many hundreds of years ago such as bobbin lace,
tatting and needle laces.
Machines have taken over these crafts, but we still enjoy making
them by hand as a hobby. I don’t think any of us would make a
living out of it as they did years ago.
We have been meeting with this group since approximately 1984
to keep these arts and crafts alive. There is a small cost of $5.00
which goes towards: tea/coffee, library books, equipment, room
hire and our Christmas party. For more information Phone Lis on
3261 5851.

23 | P a g e

Zillmere Community Centre Other Information
Extra social activities and interest groups
There are extra social activities and interest groups throughout
the year. For upcoming Activities and Events follow our
Facebook, website or in centre
brochures/flyers.

Zillmere Community Centre - Op shop
Our Op shop is well worth a visit. We stock clothes in good
condition, books, bric-a-brac, and toys. Our items are reasonably
priced, and our clothing is cheap! See reception staff for
purchases. Store opening hours: Monday – Thursday 9.00am 5.00pm. Donations in good condition are welcome.
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Venue hire
Zillmere Community Centre has a community hall, rooms,
kitchens, BBQ facilities and Courtyard space available for hire.
For further information/bookings contact reception on 38652880.

Start your own group
Are you interested in starting your own group? Have a chat with
our friendly staff. Room and hall hire are available at reasonable
rates. Tea and coffee are provided by the centre. See venue
hire.
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Services
Campbell Page
Campbell Page is a not-for-profit organisation dedicated to
making a difference in our communities. We believe that
everyone deserves a chance to be seen, a chance to be heard
and a chance to thrive. If you have a health condition, illness,
injury or disability we can help you find work that you’ll enjoy.
Our disability employment specialist will work with you to
determine your goals and provide the individualised support you
need. Whether you’re looking to find work, education or training,
wanting to develop skills or find work experience, we can help.
We know that finding and starting a job can make a positive
difference in someone’s life and their wellbeing for the long term.
Everyone deserves an opportunity and we help people
overcome challenges, so they can be the best they can be.
For more information please phone 1300 139 920
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Sandbag Disability Employment Services
SANDBAG’s Disability Employment Service helps eligible people
with an injury, illness, health condition or disability to find and
maintain employment.
Assistance with job search, upskilling and education, on the job
support and addressing any concerns you might have about
finding, changing or keeping a job.
Services are delivered at Zillmere, Sandgate, Bracken Ridge,
Nundah and Mitchelton.
For more information or to book an appointment, phone Shelly
on 0403 300 740 or email sknight@sandbag.org.au
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Homestay Early Intervention - Brisbane North
Homestay is part of the Queensland Government’s response to
homelessness. The aim of the Homestay program is to build client
capacity to prevent and reduce the risk of homelessness by
supporting families and individuals at risk of homelessness to
maintain independent housing or gain access to long term
sustainable housing, so they can have the stability needed to
experience wellbeing, dignity and security.
Homestay Case Management Support is a partnership between
the client and case workers, where together the underlying
causes putting housing at risk can be addressed. Case Workers
are trained professionals who believe that the client is the expert
in their own life and have their own unique strengths, life
experiences and resources that can help achieve identified
goals. For more information Phone: 3152 -8256.
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North East Community Support Group
Feedback
North East Community Support Group was established in 1982.
We are always looking for ways to improve delivery of services
and programs. We would value your suggestions to make the
centre run better and assist us in providing a better place for our
community to visit.

Membership
Become a member of the Zillmere Community Centre at an
annual fee of $5.00.
Benefits of membership include:
•
•

Membership card
Free use of internet for Centrelink form lodgements

Becoming a member helps Zillmere Community Centre increase
the number of activities and services we provide to the local
community. If you would like to become a member of our
organisation, please phone 3865 2880 or call into reception to
collect an application form. A membership Application/Renewal
Form is available online.

29 | P a g e

Contact Us
……………………………………………………………………………………
Phone: 38652880 Fax: 3865 4077
Email: enquiries@necsg.org.au
Web: www.necsg.org.au
Street Address: 54 Handford Rd, Zillmere, Qld 4034
Postal Address: PO Box 373, Zillmere, QLD 4034
Facebook: facebook.com/NECSG
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